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PARENT ISSUES RESOLUTION PROCESS 
Our educational delivery at Tarremah is dependent on our commitment as individuals to clear channels 

of communication. To this end it is considered important to bring one’s concerns directly to the parties 

involved as a first step towards achieving resolution of issues.  All issues between parents and the 

school shall be subject to resolution by this Process.  As part of their evaluation of options for action, 

the College Chair and Executive may however determine that the issues required independent 

investigation or arbitration. 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

Educational / Child Specific 

student and Educational 

Issues. 

See your child’s Class 

Teacher  

Meeting:  Parent/s and Class 

Teacher 

Unresolved? 

 Parent formalises issue in writing to College 

Executive 

College Chair and Executive to evaluate options for action, including need to report to Council., 

independent conciliation, legal action etc. Decision documented. 

Unresolved? 

Action as required 

Administration 

Fees/Information 

Inquiries Issues 

See Office  

 

Management 

Policies Finance, 

Staffing, Enrolment 

Issues, etc see 

College Chair 

Meeting:  Office Manager 

and Parent/s. 

Meeting:  Parent/s and one 

Executive Member 

Action to resolution as agreed 

Mediation: Parent/s, Office 

Manager and Executive 

Member or two Executive 

Members 

Mediation: Parent/s, and two 

appointed teachers including 

one College member 

Mediation: Parent/s and two 

Executive Members 

Action to resolution as agreed.  Documented. 

Resolution 

Resolution 

Discern between: 
Administration issues 

Specific student/parent/education issues 

Management 


